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Sprint Relay Fact Sheet 

Sprint Relay 
www.sprintrelay.com 

Sprint is the leading provider of relay services in the United States so that those who are deaf and 
hard of hearing can have anytime, anywhere communications. With 16 years of experience in 
providing Telecommunications Relay Services (TRS), Sprint is the relay service provider for 31 
states plus the Commonwealth of Puerto Rim, New Zealand and the federal government. Sprint 
has been awarded the following state TRS contracts: 

Alabama 

Alaska 

Arkansas 

California 

Colorado 

Connecticut 

Delaware 

Florida 

Hawaii 

Indiana 

Illinois 

Massachusetts 

Minnesota 

Mississippi 

Missouri 

Nevada 

New Hampshire 

New lersev 

New Mexico Texas 

New York Utah 

North Carolina Vermont 

North Dakota Washington 

Ohio 

Oklahoma 

Oregon 

South Carolina 

South Dakota 

TRS enables standard voice telephone users to talk to people who are Deaf, Hard of Hearing or 
Speech-disabled on the telephone. Under Title IV of the Americans with Disabilities Act, all 
telephone companies must provide free relay services either directly or through state programs 
throughout the 50 states, the District of Columbia, Puerto Rico and all of the U.S. territories. Sprint 
Relay's experience in the field provides the assurance that all services delivered will meet or 
exceed Federal Communications Commission mandates for TRS. 

Sprint Relay Services 

Traditional relay services involve a relay operator serving as an intermediary for phone calls 
between a deaf, hard of hearing and speech-disabled user and a hearing party The TRS operator 
speaks words typed by a deaf user on a text telephone (TTY) or via the Internet and relays the 
hearing person's spoken response by typing back to the deaf user. 



Emerging Technology: 
Under the Americans with Disabilities, all telephone companies are required to pay a percentage of 
the money that they collect from their subscribers into a national telecommunications relay services 
fund. This interstate fund is administered by NECA (National Exchange Carriers Association). 

Currently, two technologies are funded through NECA - video and Internet relay services. There is 
strong competition in the TRS industry due to the fact that no state contract is required in any state 
to process calls through the Internet. 

Video relay services (VRS) provides American Sign Language (ASL) users with an attractive 
alternative that offers them the opportunity to communicate by video conferencing using ASL their 
native language, which may be preferred over the traditional TTY relay service. VRS requires 
users to have a personal computer or television monitor, a Web camera or videophone and high- 
speed Internet connectivity such as cable and DSL. Sprint Video Relay, powered by CSD 
(Communication Services for the Deaf), is a free service through the Internet that enables the deaf 
or hard of hearing user to communicate in ASL to a hearing or standard telephone user. Sprint 
Relay and CSD launched the first nationwide Video Relay Service in May 2002. To connect with a 
video interpreter, visit w.sprintvrs.com. 

Sprint IP Relay is also a free service that combines TRS with the ease and ubiquity of the Internet, 
allowing users to make calls from any PC or selected Web-enabled Internet wireless devices 
without having to use traditional TTY equipment. Sprint IP Relay users also have the flexibility of 
using AOL Instant Messenger to access Sprint IP Relay. To connect using a website, go to 
www.sprintiD.com. To connect using AOL Instant Messenger, send a 10digit number to the screen 
name SprintlP. Both access methods will connect the caller to an experience Sprint Relay 
operator. 

Sprint IP Wireless Relay is a new service that allows customers who are deaf, hard-of-hearing or 
who have a speech disability to use wireless relay services on a select number of wireless devices: 

1) BlackBerty phones (with an operating system 4.0 or higher). Customers can use this 
service to communicate with any standard or mobile telephone user in the United States 
via a free downloadable application at www.sorintrelav.com/download/. Users simply 

select a contact from their address book or enter a phone number with accompanying text 
instructions to a Sprint IP Relay Operator. 



2) PPC6700 devices - To download the free Sprint IP Wireless application, go to: 
w.sprintrelav.com/downloadltreo. 

Sprint IP Wireless allows users to have the mobility to make a relay call when they need to without 
a TTY or computer and can be assured the connection is with an experienced Sprint Relay 
operator. 

CapTePM (Captioned Telephone) relay service is a leadingedge technology developed by 
Ultratec, Inc. of Madison, Wis., that allows people to receive both voice and text captioning, nearly 
simultaneously. A special, CapTel-equipped phone is required in order to place a call through the 
CapTel relay service. The CapTel phone works like any traditional phone with callers talking and 
listening to each other, but with one very significant difference - captions are provided live for 
every call. The captions are displayed on the CapTel phone's built-in screen so the user can read 
the words while listening to the voice of the other party. For more information on CapTel, visit 
wwwcaptionedtelephone.com. 

Relay Conference CaptioningSM , developed by Caption Colorado, combines real-time captioning 
and standard relay service to provide relay conference captioning calls for deaf and hard-of- 
hearing individuals (in participating Sprint Relay state programs). By using an Internet Text 
Streaming platform supported by skilled captionists, RCC provides highly accurate real-time 
captioned text for any live conference call. 

For more informatlon, please visit 
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Copy of TSP Press Release 

Media Contact: 
Stephanie Taliaferro, 913-794-3658 
stephanie.c.taliaferro@srfint.com General Press Release 

Sprint Completes Voluntary Telecommunications Services Priority Program 
Enrollment for Relay Network 

OVERLAND PARK, Kan. - November xx, 2005 - Sprint (NYSE: S) today announces that 
it has completed the final milestone in enrolling Sprint's telecommunications relay service 
(TRS) in the FCC's Telecommunications Service Priority (TSP) Program. Sprint TRS, 
communications services available for individuals who are deaf, hard of hearing or have a 
speech disability, is comprised of a network of call centers geographically disbursed 
throughout the United States. 

Effective October 31, 2005, all 14 Sprint Relay call centers were successfully activated 
under the TSP Program. Unlike other TRS providers, Sprint's TRS network is designed to 
reroute traffic to other Sprint Relay centers across the country to continue uninterrupted 
service with minimal customer impact. 

"In less than five months, we were able to complete the implementation of the FCC's TSP 
program," said Mike Ligas, director of Sprint Relay. "Sprint is dedicated to providing 
effective communications services for individuals who are deaf or hard of hearing and we 
recognized the urgency to ensure reliable communications during emergency situations." 

In 1988, TSP program was established to prioritize the restoration of telephone service to 
critical facilities and agencies at times when telecommunications companies are typically 
overburdened with service requests, such as after a natural disaster. In the event of a 
regional or national crisis, the program restores telephone services most critical to national 
and homeland security on a priority basis. 

Sprint Relay Portfolio of Services 
Sprint has 15 years of experience in providing relay services to persons who are deaf, 
hard of hearing or deaf-blind or who have a speech disability to communicate with hearing 
persons on the phone. Sprint offers relay services through an intelligent platform to the 
federal government, 30 states, the Commonwealth of Puerto Rico and New Zealand. 
Sprint's experience in the field provides the assurance that all Sprint Relay sewices will 
meet or exceed Federal Communications Commission requirements for 
telecommunications relay services (TRS). Relay service is available 24 hours a day, 365 



days a year, with no restrictions on the number of calls placed or call length. For more 
information, visit www.sDrintrelay.com. 

Sprint Government Systems Division (www.sprint.com/aovernment) is based in Reston, 
Va., and offers the full range of Sprint product and service offerings for federal and state 
government customers. 

About Sprint Nextel 

Sprint Nextel offers a comprehensive range of wireless and wireline communications services to 
consumer, business and government customers. Sprint Nextel is widely recognized for developing, 
engineering and deploying innovative technologies, including two robust wireless networks offering 
industry leading mobile data services; instant national and international walkie-talkie capabilitis; 
and an award-winning and global Tier 1 Internet backbone. For more information, visit 
w.sprint.com. 
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I would like to extend a special More upcoming evens will be an- 
Aloha everyone! Happy 2007l My thanks to Jane Knox for her excel- nounced in the Hawaii Events Cal- 
name is LisaAnn Torn and I would ' lent work she has done with the endar a t  www.asadha W W  '. on 
like to share some fantastic news d a y  services for deaf, hard of hear- Deaf News Hawaii a t  ddnwsh 
with you which some of you may ing, deaf-blind individuals and those 
have not heard about yet with speech disabilities as well as tuned! For more information, 

those in the hearing community. 
Though itwasn'z easy for me to Many, many thanks go to Todd 
leave all of the wonderful people at  Bader, who kept the boat afloat 
Kapi'olani Community College. I was  while jugglingtwo states during 
excited to begin a new opportunity. Jane's absence. I am very fortunate 
So in November 2006, I started my to have Todd as my mentor and 
job as Account Manager for Sprint support person. I also have won- 
Relay Hawaii. I assumed this role derful suppon. from the whole 
from Jane Knox. I am very eager to Sprint Relay Team. 
learn all of the new things my posi- 
cion deals with, including Telecom- During Todd's visit about 35 peo- 
munication Relay Services (TRS). the ple amended the Hawaii Relay Advi- 
Relay Hawaii Equipment Distribu- sory Committee (Hi-RAC) meeting 
tion Program and many other things -(Part i )  in the Carnation room at 
related to Sprint Relay. I am re- the Ala Moana Building on Saturday, 
sponsible for Hawaii Relay Services January 13, 2007. I am pleased to 
in Oahu and the neighbor islands. in report that we have about I 3  new 
addition, I have the privilege of pro- members on the Hawaii Relay Advi- 
rnodng awareness about the ability rory Committee and their names 
of Telecommunication Relay Ser- will be announced in the next news- 
vices (TRS) to empower; deaf, hard letter. Another meeting (Part II) is  
of hearing, deaf-blind and those with scheduled for Saturday, March IO, 
speech disabilities are able to lead 2007 and it is open t o  everyone! 
better lives, get better educations Please come and share your ques- 

m , and in tlyers. Stay 

please feel free co contact me at 
L&&,- wa&@sorinrcom. 
Itomrnysprinttv (W), 866.4 10.4256 
(Fax), 866.835.8169 0, or 
800.357.5 I68 0. 
I look forward to hearing from you 
soon! 

,@I T& 

~~ ~ 

Voi. 30 No. 1 KA PO'E KULi 0 HAWAI'I (The Deaf People of Hawaii) JANUARY I FEBRUARY 2007 * 7 
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Sprint > Sprint Relay Hawaii Traffic Report 2006 

Page 1 TRS Stafistim 2006 



Jan Feb Mar npr May Jun Jul Aug . Sep OCt NOV Dec 
20,598.25 17.196.18 19,957.67 18.618.49 19,458.28 19,081.33 18.411.21 17,405.40 19,272.15 19,153.92 17,357.16 17,140.26 

Page 2 TRS Statistics 2006 
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